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1. YTBEpPAUTb U BBECTU B AENCTBME MpusaraeMbli K HacTosLWeMy rpukasy
MopsaoK paccMoTpeHusi obpalleHuit rpaxaaH B MeauumHckmin ueHTp OOO CIA-
oTenb «JInBagnMcKumn».,

2, OTBETCTBEHHbIM NULIOM 3@ oOpraHusaumio paboTbl C ob6palleHUs MU
rpakaaH Ha3HauuTb M1aBHOMO Bpaya. '

3 HacToawmit npukas BCTymnaeT B AEACTBME CO AHS ero noanmcaHus.

4, KOHTpOMb UCMOJIHEHMSA HacCTOsILLEro NprKasa oCcTaBs/isito 3a coboir.

lMpunoxenHne: lNonoxeHne Ha 5 nncrax.

AwvpekTop C.A. JlykbgHOB
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1. O6wMe NosIoXKEeHUs.

1.1. MpeoMeToM perynupoBaHusl HacTosiwero nopsaka (panee — [lopsifoK) siBNAETCS
opraHusaums obecrie4yeHuss CBOEBPEMEHHOr0 W MOJIHOMO paccMOTpeHus MeanLMHCKUM
ueHTpoM OOO ChMA-oTenb «JluBaguickmin» (panee — MeAMLUMHCKash oOpraHu3auus)
YCTHbIX W MUCbMEHHbIX o06palleHnin u xanob rpaxaaH C yBeJOMJIEHVMEM 3asBUTENEN
O MPUHATUMK Nno HUM peLleHun W HanpaBsieHne  OTBETOB B YCTAHOBJIEHHbIN
3akoHoaaTenbcTBOM Poccuiickon denepauim Cpok.

1.2. TlonoxeHuss HacTosiuwlero [lopsiaka pacrnpocTpaHsalTcs Ha Bce obpalleHus
M Xanobbl, MOCTYNMBLUME B MEAMLIMHCKYIO OpraHusauuio B NMUCbMEHHOM dopMe un
B )OPMe S/EKTPOHHOrO [OKYMEHTa, WHAWBUAyasbHble W KOJNEKTUBHbIE obpalyeHus
M Xanobbl rpaxaaH.

1.3. KoHTponb 3a BbiMoSIHEHNEM HacTosLwero Mopsiika oCyLWecTBASET raBHbIi Bpauy.

2. NepeueHb HOPMATUBHbLbIX MPaBOBbIX aKTOB, PEry/iMpyroLmnx OTHOLWEH!S,
BO3HMKalOLMEe B CBSI3U C PaCCMOTPEHMEM >Xanob n obpalleHni rpakaaH.

2.1. PaccMmoTpeHune obpalleHnn uxanob rpaxiaH B MeAWLUMHCKOW opraHu3auuu
pernaMeHTUpyeTcs cenyowmMm HOpMaTUBHBLIMU MPaBOBbLIMU aKTaMu:

e KoHcTutyumen PO;

e [paxaaHCKMUM KoaekcoMm PO;

e [paxgaHCKMM rpoueccyasibHbIM KOAEKCOM PD;

e QepepanbHblM 3akoHOM PO 0T 27.07.2006 N9 152-03 «O nepcoHasnbHbIX
OAHHbIX>» ;

o QepepanbHbiM 3akoHoM PO 01 07.02.1992 N° 2300-1 «O 3awmTte npas
notpebutenen»;

e ®epepanbHbiM 3akoHOM PO ot 21.11.2011 N? 323-03 «0O6 ocHoBax OXpaHbl
340p0oBbA rpaxaaH B Poccuiickon degepaunms»;

o QepepanbHbiM 3akoHOM PO ot 02.05.2006 N? 59-03 «O nopsiike paccMOTpeHUS
obpalleHunn rpaxaaH Poccuimckon denepaumm»;

e npukasoM MwuHzgpasa oT 10.04.2025 N? 180H «O6 yTBEpXAeHMW nopsakKa
CO3[4aHus 1 AesaTeIbHOCTU BpavyebHoOM KOMUCCUN MeAULMHCKOW opraHm3aummn».

3. OcHOBHbIE TEPMUHDbI, UCrosib3yeMblie B lNopsake

3.1. O6pauweHune — Hanpas/ieHHble B NMUCbMeHHOM hopMe uUan B (POopMe 3/1eKTPOHHOIo
OOKYMeHTa nMpeasioxeHue, 3asBieHMe unM xanoba, a Takxe ycTHoe obpalleHue
rpakaaHuHa B MEAULUMHCKY OopraHu3aumio.

3.2. Tipeano>xeHve — peKoOMeHOalnA rpaxgaHuvHa Mo coBepLUEHCTBOBAHUIO
AeATeJIbHOCTU, Pa3BUTUIO, YNYYLLEHUIO -Ka4veCTBa MeAULMHCKOW NMOMOLLN.

3.3. 3asiBneHue — npocbba rpaxgaHuHa O COLEUCTBUU B peanms3alum ero rpas
n cBo60O4 UM MpaB U cBobon ApYyruX nuu, nvbo cooblieHne O HapyLUeHUW 3aKOHOB
M MHbIX HOPMAaTMBHbIX MpPaBOBbIX akToB, HejocTaTkax B paboTe MeaMLMHCKOM
opraHvM3aumn, [OO/DKHOCTHbIX Jinl, NmMb6o  KpUTUKa AesATeNIbHOCTUM  MeAMLIMHCKOM
opraHusaumm u (Unm) nepcoHana MeAULIMHCKOW opraHu3alumu.
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3.4. XXano6a — npocbba rpaxaaHvHa 0 BOCCTAHOB/IEHUU WM 3aLLUTE €ro HapyLleHHbIX
npas, cBo604 WM 3aKOHHbIX MHTepecoB Nnbo npas, cBobos WM 3aKOHHbLIX MHTEPECOB

ApYrux nuv.

3.5. [JOo/IHKHOCTHOE MU0 — JIMLUO, MOCTOSAHHO, BPEMEHHO WM Mo crneunasbHoMy
MO/IHOMOYUIO ocyulecTengoLiee opraHunsaLmnoHHo-pacrnopsanTenbHble 6o
aIMUHNCTPaTUBHO-X03ANCTBEHHbIE (PYHKLUN B MEAMLIMHCKON OpraHusaunm.

4. Tpe6oBaHusi K NopsiaKy MH(OPMUPOBaHUS rpaXkaaH O paCCMOTPEHUM XKanob
' m o6paLleHU.

4.1, CBefeHUs 0 MECTe HaxOoXAEeHUs MeoMLMHCKOW opraHuMsaluu, noyToBoM agpece Ass
HarnpaefeHus 06pallieHnit, 0 CripaBoYHbIX TenedOoHHbIX HoMepax M aJpece 3N1EeKTPOHHOM
MoYTbl ANA HarnpasBieHns 0bpalleHunii pa3MeLleHbl Ha odpuLManbHOM canTe MeanLIMHCKOM
opraHusauum B cetyt UHTepHeT:

NnoYTOBbIN agpec: Pecny6nuka KpbimM, 298655, flnTa, nrr.JiuBagus,
yn.BuHorpaaHas, 93;

TenedoH ANs CNpaBoOK Mo o6palleHusM rpakaaH, JIMYHOMY npuemy, pa6bouum
TenechoHaM COTPYAHNUKOB MeAULIMHCKON OpraH1M3auuu:

8 (800) 707-27-37 - ropsiuas NUHUSA;

+7 (978) 911-42-42;

agpec 3/IeKTPOHHOM nouThl Ansi  npueMa  o6palleHUA  rpakpaH:

info@livadiahotel.ru.

4.2. CaMmocTosTesibHasg nepefada 3asBUTENSAMU MUCbMEHHbIX ObpalleHun C JOCTaBKOM
Mo royTe WM KypbepoM HanpasiasieTcs no agpecy: Pecnybnuvka KpbiM, 298655,
Anta, nrr.JlnBagusa, yn.BnuHorpagHas, 93;

4.3. PexxM paboTbl MEAVLIMHCKON OpraHmM3aLnm:

e noHeaenbHUK—NATHMUA: 08:30—17:00, 6e3 nepepbiBa;
e cyb660Ta, BOCKpecCeHbe: BbIXOAHbIE AHW.

B cnyyae w3MeHeHWMM B pexume paboTbl MHdoOpMauns 3abnaroBpeMeHHO LOBOAMUTCS
[0 cBefeHUs rpaxgaH.

4.4, Ha oduumanbHOM CcalTe MeAMUMHCKOM opraHusauum, Ha MHPOPMaLMOHHBIX
cTeHgax, CToMKax perncrpaTypbl pa3MelleHa cnegytowasi nHbopmaums:

e MECTO HaxoXAeHus MeAMLIMHCKOM opraHmM3auumn;

e HOMepa TenedoHOB AN CrNpaBoOK, agpeca 3/IeKTPOHHOW MoYTbl, aapec
oduLUManbHOro canTa MeEAMLIMHCKOMN opraHusauumn;

e HacTosawun Mopsaok.

4.5. [Ons nonydyeHns WHMoOpMaumMM o NMopsaKe pacCMOTpeHus obpalleHui U xanob
rpaxxaaHe MoryT o6paTUTbCS B MEAMLMHCKY OpraHM3aumio:

e JINUHO;
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e 110 TenedoHy;
e B NMUCbMEHHOM BUAE MOYTOM;
e [0 3/IEKTPOHHOM MnouyTe.

5. Cpok paccMOTpeHHusi »kanob u o6palueHui.

5.1. Cpok peructpauum nucbMeHHbIX obpalleHuit 1 xanod c MOMeHTa MOCTYrieHua —
He 6onee 10 gHeW CoO AHSA perncTpaumu.

5.2. PaccMoTpeHMe obpallleHunii rpaxxaaH, Coaep KallnX BOrnpochl 3alluTbl NpaB pebeHka,
NpeanoXeHus Mo npeaoTBPaLLEHUI0 BO3MOXHbLIX aBapui U UHbIX 4Ype3BblHanHbIX
CUTyaumii, npomssoamTcs besoTnaraTesibHoO.

5.3. MNpmn obpalleHnn rpaxgaHuHa (ero npeacTaBuTenst) Mo rMosoAy HeKayecTBEeHHOro
oKaszaHMUs MeOMLMHCKOM roMolwmM eMy JNnMbo HeCOBEPLUEHHONIETHEMY, 3aKOHHbIM
npefcTaBuMTeNieM KOTOPOro OH SABMSETCH, AO/MKHO 6blTb pacCMOTPEHO OTBETCTBEHHbIM
JILIOM MEeAMLIMHCKOM opraHmnsaLmm He nosgHee 10 AHEN CO AHS ero MocTyrneHus.

5.4, CpOKM pacCMOTPEHMS MHbIX MUCbMEHHbIX U YCTHbIX obpalleHuni, He TpebyroLwmx
[OMOJSIHUTENIBHOIO U3YUYEHUS U NMPOBEPKM, He MOryT npesbiwaTs 30 gHeN.

5.5. B ucKkuMTenbHbIX Ciydyadx, a TakXke B C/lly4yae HanpaB/ieHuMsa  3anpoca,
npesycMOTPEHHOro  4acTtbio 2 cTaTbu 12 @efepanbHoro 3akoHa PO o1 02.05.2006
Ne 59-03, pykoBoauTEsNb, AO/MKHOCTHOE JIMLO BMpaBe MPOAJSINTb CPOK pPacCMOTpeHUs
obpauleHuss He 6onee 4em Ha 30 gHen, yBeAOMWUB O MPOASIEHWM CpOKa ero
pPacCcMOTpPEHUS rpaxaaHunHa, HanpasmelLUero obpalleHue.

5.6. MpoaneHne CpoOKOB PacCMOTPEHUsI 06paLLeHNst rpaxaaH AO/MKHO 6biTb 060CHOBaHO
M COrNacoBaHO C PYKOBOAMTENEM MEAMLUMHCKOM opraHu3aumm.

5.7. B cnydae ecim  OKOHYaHMe CpoOKa paccMoTpeHuss obpalleHnss npuxoauTCs
Ha Hepabouui AeHb, AHEM OKOHYaHMUs CpokKa CUMTaeTCs NpealecTBYoWmn eMy paboumni
OeHb.

5.8. [IoKyMeHTbI Mo 06palleHUaM rpaxaaH XpaHsaTcs B TedeHue nsTu neT. Mo ncredeHmm
CpoKa XpaHeHMUs AOKYMEHTaUMs NMOoANEXUT YHUUTOXEHWUIO B YCTaHOB/IEHHOM MOpPsiAKeE.

5.9. lucbMeHHble obpalleHns U xanobbl rpaxaaH Mo BonpocaM, He OTHOCSLWMMCS
K KOMAETeHUMM  MEeAMLMHCKOW  opraHusaumy, B CPOK [0 NATM  AHEW  CO AHA
X perncrpaumm B MEAMLMHCKOMN opraHusaumm noanexart nepeaapecaumnm
B COOTBETCTBYIOLUME OpPraHmsauMmM WM oOpraHbl, B KOMMETEHLMIO KOTOPbIX BXOAWUT
pelleHne MocTaBneHHbIX B o6palleHun BOMPOCOB, C OAHOBPEMEHHbIM YBEAOMIIEHMEM
rpaxxaaHuWHa, HarnpaBuBluero obpalleHune, o nepeajgpecaunn ero obpatleHus.

5.10. B cnyvyae ecnv rpaxiaaHuvH B ogHOM obpalleHun CTaBuT psf  BOMPOCOB,
paspelleHMe KOTOPbIX HaxOAWTCS B KOMMAETEHUMM pasfiuHbIX OpraHusauuii U
opraHoB, Koruu o6palleHuss LO/KHbl  OblTb  HampasfeHbl B COOTBETCTBYHOLiME
opraHu3aLMu UK opraHsbi.

5.11. B cnydasix, Tpebyllmx MpoBeAeHUs COOTBETCTBYIOLMUX MPOBEPOK, U3ydeHUs
“ uctpeboBaHusi  LOMOJIHUTENbHLIX —MaTepuasioB, TMPUHATUS  APYruX Mep, CpOKMU
paccMOTpeHUsi MoryT 6biTb B MOpsSAKE MCKIIOYEHWUs npoaneHbl He 6onee 4yem Ha 30
oHel. Mpu 3TOM B TeueHMe Mecsila C MOMEHTa MOCTyrJieHust obpalleHns ero asTopy



ng ML, 14-04-2026
Crp6u3 16

MUCbMEHHO coobLaeTcs O MPUHATBIX Mepax U O MPOAJIEHUXM CpOKa pacCMOTpeHus
obpalleHus.

5.12. Mpy VHAMBUAYaNbHOM YCTHOM WHMOPMMpOBaHUM rpaxaaH (Mo TenedoHy uam
JIMYHO) COTPYAHMK, OCYLLECTBASOLWMA MHPOPMUPOBAHME, AaeT OTBET CaMOCTOATE/IbHO
npu obpalleHnn rpaxaaHuHa. Ecnv coTpydHMK, K KOTOpOMy o6paTuics rpaxzaaHuH,
He MOXEeT OTBEeTUTb Ha BOMPOC CaMOCTOSITENbHO, TO OH Mpeasiaraet rpaxaaHuHy
06paTUTbC B NMUCbMEHHOI (hopMe NMBo HasHauuTb Apyroe yaobHoe Ans rpaxzaaHuHa
BpeMsi A4J1s1 nojslydeHns nHdopmaLmu.

6. NMepeueHb AOKYMEHTOB, HE06X0AMMBDIX AJIsi PACCMOTPEHMS >Kasnob
M o6palleHui rparkaaH.

6.1. OcHOBaHMeM A/ paccMOTpeHust obpalleHus rpaxiaHuHa ssnsetca obpalleHue
nnu xanoba rpaxaaHuHa.

6.2. 3aaBUTeNb YKasbiBaeT B obpalueHunmn (xanobe):

e HauMeHOBaHue MeaULMHCKOM opraHmMsaumu, B KOTOPYIO HanpaBnseT
obpatleHne, NnMb6o dhaMunl, UMs, 0THECTBO COOTBETCTBYHOLLEro AOSIXHOCTHOIO
nvua, nMbo A0MKHOCTb COOTBETCTBYHOLLENO SinLa;

e cBOM hamMunnio, UMsi, OTYeCTBO (MocreaHee — Mpu HaInuumn);

e aApec 3/IeKTPOHHOM MOoYTbl, €CnM OTBET AoJKeH O6biTb HamnpasieH B dopMme
9JIEKTPOHHOI0 AOKYMEHTA;

e TOYTOBbIN afpec, Mo KOTOPOMY AOs/KeH 6bITb HarpasB/ieH OTBET;

e CyTb obpawieHus unm xanobsbl;

e JIMYHYIO MOAMNWUCH W AaTy.

6.3. MpaxkgaHWH BrpaBe MPWIOXUTb K TakoMy obpalueHuto HeobxoauMble AOKYMEHTbI
W MaTepuanbl B 3/IEKTPOHHOW ¢opme 1nbo HanpaeBuUTb YyKasaHHble [LOKYMEHTbI
W Matepuarsbl MU UX KOMUU B MUCbMEHHOM (DOpMeE.

6.4. B cnydae ecnu obpalleHne Hanpae/sieTcsd Yepes npeacTtaBuUTeNs 3asaBUTENSA, TakxXe
NpeAcTaBisieTCs  AOKYMEHT, MOoATBEepXAallWuA  MOJSIHOMOYMST  Ha OCyLLecTB/eHue
AEeNCTBMMA  OT UMeHW  3asBuTens. B kauyecTBe  [AOKyMeHTa, MOATBEPXAatoLlero
MOSHOMOYMS  Ha OCYLLECTBAEHWEe AeNCTBUIA  OT UMEHM 3asiBUTeNsi, MOryT 6biTb
rnpeAcTaB/ieHbI:

e o opM/IeHHass B COOTBETCTBMM C 3aKoHoAaTesbCTBOM Poccuiickon depnepaunm
[0BEpPEeHHOCTb;

e KOMUS pelleHMs 0 HasHadeHun uam 06 nsbpaHum nnbo npumkasa 0 HazHaAYeHUM
(pmsmyeckoro nuvua Ha OO/HKHOCTb, B COOTBETCTBMM  C KOTOPbIM  Takoe
usmyeckoe nuuo obragaeT npaBoM AEWCTBOBaTb OT UMeHU 3asBuTens 6e3
OOBEPEHHOCTH.

6.5. O6palieHne, MoOCTynuBLUEE B MEAULMHCKYK  OpraHusauuioo,  MNOANEXUT
obs3aTeNbHOMY NMpUeMy.

7. OcHOBaHu s Ans HanpaBseHus >kanob u obpaweHni.

7.1. TpaxdaHWH WM ero npeacraBUTEsSlb MOXET 06paTUTbCs C Xasfiobol B TOM uucne
B Cneayowmx cnyyaax:
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HapyLleHWe yCTaHOB/IEHHOr0 CpoKa MpefloCTaBeHns MEAULIMHCKOW MOMOLLM 1nu
OTAENbHOM MEeLULIMHCKOW YCIyru;

HECBOEBPEMEHHOE OKa3aHWe 3KCTPEHHOM MeAMLIMHCKON MOMOLLU;

TpeboBaHue npeacTaB/ieHUss JOKYMEHTOB, He NMpeAyCMOTPEHHbIX AEACTBYOLWMMU
HOPMaTMUBHbIMU MPaBOBbIMM aKTaMu AJisi OKa3aHUst MeAULIMHCKOWN MOMOLLNK;
OTKa3 B MpUeMe [OOKYMEHTOB, TMpeACTaB/ieHWe KOTOpbIX MNpeaycMOTpeHOo
OEACTBYIOLWMMW  HOpPMaTMBHBIMM  MpaBOBbIMW  aKTaMuM A/ OKasaHus
MEeANLMHCKOM NMOMOLLM;

0TKa3s B OKasaHWu MeAMLIMHCKON MOMOLLMN;

Hey/10B/IETBOPEHHOCTb Ka4yeCTBOM U OpraHusaunein MeaMLUmMHCKON NMoMoLLK;
Hecob/o4eHne  YCTaHOBMIEHHbIX AEMCTBYIOLWMM  3aKOHOAATE/NIbCTBOM  MpaBs
W NMpUopuTETa MHTEPECOB MaLMeHTa Npy oKasaHUM MeANLMHCKON MOMOLLK;
HEeYZOBNETBOPEHHOCTb MPUHSATBIMU PELUEHUSMU MeAULMHCKON opraHu3auunen
WX ee J0JDKHOCTHBIMU NnuaMu M COTPYAHUKaMM [0 BOMpoCaM, CBSA3@HHbIM
C OKasaHWeM MeMLMHCKOM MOMOLLM;

HapyleHus npodeccmoHanbHoM 3TUKKM, rpybocTb W HEBHMMaHME CO CTOPOHbI
COTPYAHUKOB MeAULIMHCKOM opraHu3auunm;

TpeboBaHWe BHeECeHWs! MpW OKasaHWM MeAMLIMHCKOM MOMOLUM, NMpeaoCTaBleHuu
MeaULMHCKOM ycnyrm nnaThbl, He nMpeayCcMOTpEHHOM LEeNCTBYOLWUMH
HOPMaTUBHbLIMU MPaBOBbIMU aKTaMMu.

8. MNepeueHb OCHOBaHMI A4NA OTKa3a B pacCCMOTPEHUM kanob u o6paLyeHui.

8.1. OCHOBaHMWSIMK A1 OTKasa B pacCMOTPEHMM 06paLleHns UK xanobbl ABNSIOTCS:

He yKasaHa haMunmsa rpaxgaHuHa, Harnpasusluero obpalleHue;

He yKasaH aApec, Mo KOTOPOMY A0/KeH 6biTb HanpaB/ieH OTBET;

TEKCT NMUCbMEHHOro o6pallleHnsi He NoAAaeTcs MPOYTEHUIO;

OTBET MO CYLIECTBY MOCTaBfieHHOro B o6pallleHun Bornpoca He MoXeT 6biTh AaH
6e3 pasrnaweHns CBeAeHWN, COCTaB/SAOWMX TOCYAAPCTBEHHYID WKW UHYHO
oxpaHaeMyl deaepanbHbiM 3aKOHOM TaWHy. [paxaaHwWHy, HarnpaBuBLUEMY
obpalleHne, coobllaeTcs O HEBO3MOXHOCTM  AaTb OTBET MO CyLecTBy
MOCTaB/IEHHOr0 B HEM BOMpoOCa B CBA3M C HEAOMYCTUMMOCTbIO pasrfalleHust
yKasaHHbIX CBeAEeHWA;

B MUCbMEHHOM 06palleHnn rpaxnaHnHa COAEPXWUTCS BOMPOC, Ha KOTOPbIA eMy
MHOIOKpaTHO [aBajIUCb MWUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3W C paHee
HanpaBnsieMbiMKM 06palleHUaMU, U NpU 3STOM B o6palleHUn He NMPUBOASTCS
HOBble [J0BOAbl WM o06CTOATENBCTBA. MOXET 6biTb TMPUHATO peLleHue

-0 6e30cHOBATENILHOCTU O4YepenHOoro O6paLLl.eHVIFl M npeKkpaweHnn nepernmncku

C rpaxkaaHWHOM Mo AaHHOMY BOMPOCY MNpu YCNOBUK, UTO yKasaHHoe obpalieHue
n 6onee paHHue obpalleHus HanpasAs/IMCb B MEAMUMHCKYK OpraHuM3aumio,
C yBeAOMJIEHMEM O AAHHOM pelleHuUn rpaxaaHnHa, HanpasuelLero obpalleHue;
MOMIHOMOYMS  NpenCcTaBUTENst  3asiBUTENS  He NOATBEPXAEHbl B nopsiake,
YCTaHOBJIEHHOM 3aKoHoOAaTe/IbCcTBOM Poccuinckon denepaunu (B ciydae nogaum
anobol).
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9. NMpaBa rpa>xaaH M 0683aHHOCTU A0/IDKHOCTHbIX /1ML NMPU pacCMOTPEHUN
»asob n o6paleHun.

9.1. NpaxxaaHWH Ha CTagun pacCMOTPEHUS ero o6pau4eHM$| npw >XXenaHnm UMeeT NpasBo.

e MNpeacTaBnsTb OOMOJIHUTESIbHbIE OOKYMEHTbI N MaTepuansl
no paccMaTpuBaeMoMy obpalleHuio unm xanobe nmbo obpaulaTbca ¢ Npocb6oi
06 nx nctpeboBaHUn, B TOM YMCNe B 3NIEKTPOHHOM (hopme;

e 3HAKOMWTbCH C JOKYMEHTaMW U MaTepuanamu, KacallMMUCS PpacCMOTPeHUs
obpalleHuns;

e MoNy4YaTb MWCbMEHHbIA OTBET MO CyLecTBy roCTaB/ieHHbIX B obpalleHuu
BOMpPOCOB; :

e Mofy4yaTb YyBeAOMIEHWE O rMepeagpecaumn obpalleHns B roCyAapCTBEHHbIM
opraH, opraH MeCTHOro camoyrnpasjlieHUss WX LOSDKHOCTHOMY  nuy,
B KOMMETEHLMIO KOTOPbIX BXOAWT pa3spelleHue MocTaBeHHbIX B obpalleHuu
BOMpPOCOB; ’

o 06pallaTbCs C 3asAB/IEHWEM O MpeKpaLleHnn paccMOTpeHUs obpalleHus.

9.2. Jo/MKHOCTHbIE N1 MEAULIMHCKOM opraHunsaumm obecrneymsatoT:

e 06beKTMBHOE, BCECTOPOHHEE W CBOEBpPEMeHHOe paccMoTpeHue obpalleHuni
Moanob rpaxaaH, B ciyd4ae  HeobXoAMMOCTM  C yyacTMeM  rpaxaaH,
HanpaBuBLIMX obpalleHuns;

e TMOJlyYeHMEe, B TOM uUMC/le B 3NEeKTpoHHON ¢dopmMe, HeobXoAUMbIX  ANA
PacCMOTPEHMS MUCbMEHHbIX obpalleHuit rpaxgaH [AOKYMEeHTOB U MaTepuasoB
B APYrMX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpasiieHus
MY UHbIX LOSHKHOCTHbIX /ML, 3a UCK/TIOYEHWEM Cy[0B, OpraHoB [O3HaHUS
M OpraHoB NMpeaBapuTesIbHOrO CNeAcTBuUS;

e TMPUHATUE Mep, HanpaB/ieHHbIX Ha BOCCTAHOBJIEHME WX 3alUUTY HapyLlUeHHbIX
npas, cBo604 M 3aKOHHbIX NHTEPECOB rpaxaiaH;

e yBeAOMJIEHME TrpaxAaHWHa o HanpassieHun ero obpalleHunss WM xanobwl
Ha pacCMOTpeHMe B APYroW rocygapCTBeHHbIA opraH, opraH MecTHOro
CaMoOynpaB/ieEHUA  UAU  MHOMY  AOJ/DKHOCTHOMY /ALY B COOTBETCTBUM
C UX KOMreTeHUMeEN.

9.3. KoHduaeHUManbHble CBEAEHWUS, CTaBlUMe MW3BECTHbIMW [O/KHOCTHBIM JULaMm
MeAMLMHCKOM oOpraHuMsauum rnpu paccMoTpeHun obpalleHui rpaxgaH, He MoryT 6biTb
MCrosib30BaHbl BO Bped 3TUM rpaxgaaHaMm, B TOM 4MC/le eciM OHW MOryT TrOBJieYb
ylwiemsieHne 4ecTn 1 JOCTOMHCTBA rpaxkaaH.

9.4. OCHOBHbIMKM TpeboBaHUSIMU K KayeCcTBY paccMOTpeHusi obpalleHunin unu xanob
B MEAMLMHCKOWM OpraHusauum siBNsaoTCS:

e [OCTOBEPHOCTb npeLocTaBsiEMON 3a8BUTENAM nHdopMaunm 0 xone
paccMoTpeHuns obpalueHus;

e UYETKOCTb B U3JIOXEHUU MHDOpMaLMK;

e MOSIHOTa MHMOPMUMPOBaHUS 3asiBUTENEN O Xo4e paccMoTpeHus obpalleHuns;

e HarnsagHoctb QopM npenocraensgemMon uHbopMaumm 06 agMUHUCTPATUBHbIX
npouenypax;
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e ynobCcTBO W AOCTYMHOCTb MOSy4YeHus WHdoOpMaunm 3asBUTENAMU O rnopsaake
paccMoTpeHuns obpalleHuin 1 xanob.

9.5. TIpaxAaHWH 1O XeNaHW MOXET HampasBuTb obpalleHne uam  xasnobbl
Ha oduLManbHbIi aapec anekTpoHHou nouthbl: info@livadiahotel.ru.. MeauunHckas
opraHusaumMs obecrieymBaeT npeacTaB/ieHWe 3asiBUTEsNI0 3JIEKTPOHHOro cooblieHus,
noATBepXAarollero noctynneHme obpalleHus.

10. Mopspok perucrpaumnm >xanob n obpalieHnin rpakaaH.

10.1. Bce o6pauweHus W xanobbl rpaxaaH perncTtpupyroTcs B XypHane JIMYHbIX
obpalueHnin rpaxaaH. OTBETCTBEHHbIM 3a XpaHeHUe U BeAeHUe XXypHana sBJISETCH
3aMecTUTeNb [NlaBHOro Bpada Mo MeauMuUMHCKOW 4acTu. Bce obpaweHus rpaxaaH
noanexart ob6a3aTeNbHON perncTpaumm B TedeHme Tpex AHeN C MOMEHTa MoCTYyrJ/IeHUs.

10.1.1. XXypHan nu4HbIX obpalleHni rpa)xxaaH BKIOYaeT cneayollme pasaens:

e pgaTta obpalleHus;

e @. U. O. obpaTumeLUerocs;

agpec GakTU4eckKoro npoxuBaHus;

TeMaTuKa obpauieHus;

®. N. O. 1 gO/MKHOCTb YNOJIHOMOYEHHOI0 3a paCCMOTPEHMUE,

10.2. Peructpauuss obpauweHnin wuxanob rpaxaaH, B TOM 4uc/e MOCTYNUBLUMX
Mo 3/IEKTPOHHOM Mo4Te, MPOM3BOANTCS 3aMeCTUTEsIEM INIaBHOro Bpaya rno MeauLMHCKOM
yacTu.

10.3. Tpu perucrpaum MNpoOBEPSIOT YCTaHOB/IEHHbIE PEKBU3WUTbI MUCbMa, Hanuuve
yKa3aHHbIX aBTOPOM BJIOXEHWIA W MpuUioxeHuid. [Mpu Heo6XoAMMOCTM MpoBEepsitoT
nocTynueline obpallleHus Ha MOBTOPHOCTb.

10.3.1. TloBTOpHbIMM  cuyuTalOTCAd  obpalleHuss, MocTynuMBlUME B MEAULMHCKYHO
opraHusaumio oT O4HOrO U TOro Xe sivua no oA4HOMY U TOMY Xe BOMpocy:

e €C/IM 3asiBUTesib He yA0oBAeTBOpPeEH AaHHbIM €My OTBETOM MO NepBoHa4yasibHOMY
3aAaBJIEHUIO.

10.3.2. He cuuTaloTCs NoBTOPHbIMU:

° 06paLLl,eHVl$I O04HOIMo U TOro Xe sinua, HO Mo pa3HbIM BOMpPOCaMm,
° O6paIJ.I,EHM$|, B KOTOPbIX COAEPXATCs HOBbl€ BOMPOCbl WKW AOMOJIHUTENIbHbIE
cCBEAEHUA.

10.4. Yuer (peructpauusi) u coaepxaHue obpalleHnss uan xanobbl 3aHOCATCH
HerocpeAcTBeHHO B 6a3y AaHHbIX Mo paboTe c obpalleHusaMu rpaxaaH U B XypHan,
KOTOPbIN AOJDKeH bbiTb MPoHyMepoBaH, NPOLHYPOBaH U CKpernJieH rne4varbio.

11. MopsaoOK pacCMOTPEHUsS MMCbMEHHbIX O6palleHMii 1 >xanob rpakaaH.

11.1. MocTynawowme B MEANLMHCKY OpraHmM3aLmio NMcbMeHHble obpallieHuns 1 »Xanobbl,
B TOM 4MC/le Ha agpec 3J/IeEKTPOHHOM MouTbl, MPUHMMAIOTCA 3aMeCTUTENIEM [1aBHOro
Bpaya Mo MeauLMHCKOM YacTu.
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11.2. B uyensx obecriedeHnss 6e3omnacHoOCTM npu paboTe C NMUCbMEHHbIMU obpalleHUsAMU
OHM nogsiexaT o6s3aTeslbHOMY BCKPbITUIO M MpeABapuTesibHOMY MpocMoTpy. B cnydae
BbISIBIEHUS OMacHbIX WX MOA03PUTENbHbLIX BJIOXEHUA B KOHBepTe (6aHaeponu,
rnocbinike) paboTa C MUCbMEHHbIM obpalleHneM MpPUOCTaHaBIMBAETCS [0 BbICHEHNUA
06CTOATENBCTB U MPUHSATUS COOTBETCTBYIOLLErrO pelleHUs PYKOBOACTBOM CTPYKTYPHOrO
noapaszaeneHus (ynosiHOMOY€EHHbIM NMLOM), OTBETCTBEHHOr0 3a perucrpaumio
obpaleHnin rpaxaaH.

11.3. MNMpwu npueme obpalleHnt n xasnob:

e MpOBepsieTCs NPaBUIbHOCTb aApPEeCHOCTU KOPPECTNOHAEHUNN;
BCKPbIBAOTCA  KOHBEPTbl, [POBEPSETCA  Ha/lIUdMe B HMX  AOKYMEHTOB
(pa3opBaHHble AOKYMEHTbl MOAKIENBAIOTCH);

MOCTYMMBLLME C MUCbMOM [AOKYMeHTbl (racrnopT, BOEeHHblW 6uneT, TpyadoBas
KHUXKa, MEeHCMOHHOEe Yy[oCToBepeHue, dQoTorpadum u Apyrme npunoxeHus
K MMCbMY) rMoAKanbiBalOTCA MO4 CKperky rocne Tekcta MnucbMa, 3aTeMm
noaKasblBaeTcsi KOHBEpT.

11.4. OwwuboyHo (He no agpecy) nMpucnaHHble TMucbMa BO3BPALWLAOTCA Ha MOYTYy
HEBCKPbITbIMU.

11.5. Ecnu appec OTCYTCTBYET W Ha KOHBeEpTe, W B TekCcTe obpalleHus, npu
onpeneneHnn pervmoHa MpoXuWBaHUSA 3adBUTENSA CrefyeT pPYKOBOACTBOBATbCS AaHHbIMU
MOYTOBOro LUTEMMENs Mo MecTy oTrnpaBku. [py 3ToM B 6a3e AaHHbIX AefnlaeTcs OTMeTKa
0 HanpasneHuu obpalleHuns rpaxziaHnHa Ha pacCMOTpeHue.

11.6. B cnyyae eci B NMCbMEHHOM o6palleHnn He ykasaHa daMuims rpaxgaHuHa,
HanpaBuBwero obpaleHne, WX MOYTOBbIM afpec, Mo KOTOPOMY [AoJXeH O6biTb
HanpasfieH OTBET, OTBET Ha obpalleHne He faeTcs.

11.7. B cnyyae ecnu TeKCT NMUCbMeHHOro obpalleHuns He nofdaeTcs MPOYTEeHWIO, OTBET
Ha obpalieHne He faeTcs.

11.8. B cnyyae ecnM B MUCbMEHHOM  MHOFOKpaTHOM  ofpalleHuM  rpakaaHuHa
COAEPXUTCS BOMPOC, HA KOTOPbIA eMy paHee AaBasiMCb NMUCbMEHHbIE OTBETHI, U NMPU 3TOM
B oGpameHW He NMpMBOAATCA HOBble [A0BOAbl, MOXeT ObiTb MNPUHATO pelleHue
o0 6e30cHOBaTENbHOCTH o4yepenHoro obpalieHus M npekpaLleHum repenmcku
C rpaxxgaHuHoOM no gaHHoMmy Borpocy. O faHHOM pelleHUN YBeAOMsieTCH 3asBUTeNb.

11.9. O6palyeHuss rpaxgaH Mo BOMpoCaM, He OTHOCSLIMMCS K KOMMeTeHuuM
MEeAMUMHCKOM OpraHusauuu, MepecblaloTcsl B COOTBETCTBYHLUME OpraHuMsauuu wnm
COOTBETCTBYIOLLEMY [O/DKHOCTHOMY JIMLY, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelleHue
MocTaB/ieHHbIX B 06palleHnM BOMpoCoB.

11.10. Mo nucbMeHHOMY obpaleHnio U obpalleHuto, MOCTYMUBLUEMY [0 3JIEKTPOHHOWM
rnoytTe u NPUHSATOMY K pacCMOTPEHUIO, LO/DKHO ObiTb MPUHATO OAHO W3 CleayioLlm
peLleHnin: :

e O MPUHATUM K PacCMOTPEHUIO;

e repefaye Ha pacCMOTPEHME 3aMecTUTeNIsM pPYKOBOAUTENS  MeAMLIMHCKOW
opraHmMsauuu;

e HamnpasJ/IeHUM B APYrve OpraHM3aummn 1 ydpexaeHus;
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e MpUOBLLEHNU K paHee MOCTYnuBLLEMY obpalleHuIo;
e COO6LIEHUM rpaxdaHNHY 0 HEBO3MOXHOCTU pacCMOTpeHust ero obpalleHus;
e COOBLIEHMM rpaXaaHWHY O NMpeKpaleHnn nepermcku.

11.11. O xopme paboTbl c obpalleHUs MU rpaxgaH, MOCTYNMBLUMMM Ha pacCMOTPEHUE
B MEAMLMHCKYIO OpPraHM3aLuio M3 BbILLECTOsILLEro opraHa ynpas/iieHusi, B KOTOPbIA OHU
6b11M HarnpaBeHbl HEMOCPEACTBEHHO, UKW U3 AAMUHUCTPauuu Mpe3ngeHta Poccuinckon
depepaumn, Annapata [lpasutenbctBa Poccuitickot depepaumun, [ocyaapCTBeHHOM
OyMmbl  ®epepanbHoro CobpaHus Poccuiickon ®depepaumn, Coseta dDenepauum
denepanbHoro CobpaHust Poccuiickoit denepaumn, ObliecTBeHHOM Nanatbl Poccuitckom
depepaunmn, FeHepanbHOW npokypaTypbl Poccuiickon deaepanmm, OT yrosSIHOMOYEHHOrO
ro npaeaM 4enoseka B Poccuiickoit denepalmm, ynosHOMOYEHHOro Mo npasam pebeHka
B Poccuiickot  ®depepaummn, w3 MuHUCTEpCTBa  34paBoOXpaHeHus  Poccuiickol
denepaunm 1 B3STbIMM UMW Ha KOHTPOJIb, [AOK/IAAbIBAaeTCad JIMYHO PYKOBOAMTEO
MeAWLMHCKOW opraHu3aumu.

11.12. O6palleHne rpaxaaHuHa, cozepxallee obxanoBaHue pelleHun, AeNCTBUN
(6e30eiMCTBUA)  KOHKPETHbIX  OO/MKHOCTHbLIX ML U COTPYAHWKOB  MeAULIMHCKOM
opraHusaumy, He MOXET HanpaBnsATbCA 3TUM AO/MKHOCTHLIM NiMUaM U COTPYAHMKaM Ans
PacCMOTPEHUS U OTBETa rpaxaaHuHy. Ecny ucnosHeHne AaHHOro yCroBUS HEBO3MOXHO,
obpalleHne BO3BpallaeTcs rpaxaaHWHy C pa3bsCHeHMEeM ero rpasa ob6xanosaTb
COOTBETCTBYIOLIME pelleHus unu aelictust (6e3neiicTene) B YCTaHOBEHHOM MOpPSIAKE
B Cya.

11.13. Bce obpaueHns uxanobbl, MNOCTyNMBLUME B MEAMLMHCKYIO OpraHusauuio,
noanexar obssaTenibHOMYy paccMoTpeHuto. O6palleHne, B KOTOPOM coAepxaTcs
HeueH3ypHble NnMbo ockopbuTesnbHble BbIpaXeHus, Yrposbl >XW3HW, 340POBbIO
M UMYLLECTBY [OJDKHOCTHOTO nvua MeaAVLMHCKOM opraHusauumu, a TakXXe U/eHOB ero
ceMbMn, MOXeT 6bITb OCTaB/ieHO 6e3 oTBeTa Mo CyLEeCTBY MNocCTaB/ieHHbIX B HEM BOMpPOCOB
C OAHOBPEMEHHbIM yBeOMNEHNEM 3asaBUTENS, HarnpaBMBLLEro obpalueHue,
O HEeJOMyCTUMOCTM 3noynoTpebreHns npasoM.

11.14. OTtBeT rpaxaaHWHY TrOTOBUT 3aMeCcTuTeslb [laBHOro Bpaya Mo MeaULMHCKOM
4yacTu. ‘

11.15. ObpalleHne cUMTaeTCs paspelleHHbIM, eC/ii pacCMOTPeHbl BCe MOCTaBlIEHHbIE
B HEM BOMPOCHI, MPUHATLI HEO6X0AMMbIE MEPbI U AaH MUCbMEHHbIA OTBET.

11.16. B cny4yae ecnu gaHHbIX, yKa3aHHbIX B obpalleHnn, HeAOCTaTOUYHO ANA MPpUHATUSA
OKOHYATENIbHOr0 peLleHusl, 3anpalmBatoTcs HeobxoanuMble MaTepuarnbl A8 3aKI0YeHUs
M 060CHOBAHHOIO MNPUHATUS peLleHUs.

11.17. Pe3ynbTaTbl paccMoTpeHus obpalleHns coobLlatoTcst ero asTopy.

11.18. OtBeT pgonkeH 6biTb KOHKPETHbIM, SICHbIM MO coAepXaHuto, 060CHOBaHHbLIM
M 0XBaTbiBaTb BCE BOMPOCHI, MOCTaB/eHHble B obpalleHunu.

11.19. Ecnu npockba, Wu3NoxeHHasi B obpalleHnu, He MoxeT 6biTb paspelleHa
MONOXUTENIbHO,  TO YKa3blBaeTCs, MO KakMM  MpuyMHaM oHa  He MoXeT  6bITb
y4OB/EeTBOpEHa.
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11.20. BHocuTb Kakume-IMb0O M3MeHeHUs B coAepxaHwe oTBeTa 6e3 paspelueHus
3aMeCcTUTeNs MaBHOro Bpaya No MeauLMHCKON YacTu 3arnpeliaercs.

11.21. OTBeTbl Ha obpalleHus rpaxiaH MOoANUCbIBaET PyKOBOAMTENb MEAMLIMHCKOM
opraHusauum.

11.22. TloanuHHble [OKYMeHTbl (nacriopta, AWM/OMbl, TPYAOBble KHWXKM U Ap.)
BO3BPALLAOTCA 3asBMTENO 3aKasHbIM OTMpaB/ieHWeM BMeCTe C OTBETOM. [Ipy 3TOM
B OTBETE AOJXKHbl 6biTb MEpeYncsieHbl UX HAUMEHOBaHMSA M yKa3aHo obliee KosMyecTBo
JIUCTOB MPUSIOXKEHUS.

11.23. Wcxonswmii perucTpaumoHHbIi HOoMep oTBeTa Ha obpalleHne HopMUpyeTCs
B COOTBETCTBYOLlEeN 6a3e AaHHbIX MEAULIMHCKOM OpraHusauuu.

11.24. MMepen nepenayelt OTBETOB 3asiBUTENSIM Ha OTMpPaBKy MPOBEPAETCS Hanuudue
MoAnucei, BM3 Ha KOMMUAX OTBETOB, COOTBETCTBME U HaNM4Me MPUIOKEHUKN, YKasaHHbIX
B OTBETE, MPaBUIbHOCTb HaMMCcaHWs MHAEeKCca MoYTOBOro OTAENeHus, aapeca, GaMuamu
N MHULMANOB KOPPECMOHAEHTa N UCXOASILLEro HoMepa nucbMa.

11.25. OdopMneHHble HaanexawuMm obpa3oM  OTBETbl  MepedatoTcs iy,
OTBETCTBEHHOMY  3a pacCbl/iky MO4YTbl, AJ8  OTMpaBKM  ajdpecaTtaM  MO4YTOBbIM
oTrnpaB/iEHNEM.

11.26. OTBeT Ha obpalleHue, MocTynuBllee B OpMe 3IEKTPOHHOINO [AOKYMEHTa,
HanpasnsieTcs B OpMe 3/MEKTPOHHOIO AOKYMEHTa o apecy 3NeKTPOHHOM MouThl,
yKasaHHOMY B obpalleHuu, WM B NMUCbMEHHOW dopMe Mo yKa3aHHOMY MOYTOBOMY

aapecy.

11.27. OdopMneHre pgen Ana apXMBHOIO  XxpaHeHus obpalleHun  rpaxiaH
OCYLLECTBSAETCS B COOTBETCTBMM C TpeboBaHMsIMM AeN10MNpoM3BOACTBa.

12. JInuHbIli NpueM rpa>kaaH U NOpsiAOK PacCMOTPEHUS YCTHbIX obpalieHmni
n x<asnob.

12.1. JIMYHbIA TMpMeM rpaxaaH ocCyLIecTB/sieTCs pyKoBoAUTeNeM MeaAMLMHCKON
opraHusauumM U ero 3amecTuTesleM B COOTBETCTBMWM C rpaduKoM rpuemMa rpaxaia,
YyTBEPXAEHHbIM pyKoBOoAUTENEM MEAULIMHCKOW OpraHmsaunm.

12.2. I'paduk npuema.

12.2.1. PykoBoauTesnb: MNpWEM rpaxgaH Mo JIM4YHbIM BorpocaM: exegHeBsHOo ¢ 11:00
no 13:00, cyb6oTa, BockpeceHbe — BbIXOAHble AHMW.

12.3. B cnyyae obpalueHus rpaxgaHuHa K pyKOBOACTBY MeAMLUMHCKOW OpraHusaumu
Mo CPOYHOMY C TOYKM 3peHUs rpaxjaHuHa BOMpOCYy, KacalWeMyCs €ero COCTOSHUSA
300pOBbsi M BOMPOCOB OKa3aHWUs MeAMLMHCKOW T[OMOLLUM KOHKPETHOMY MauMneHTy,
TO MPUEM [aHHOro rpaxgaHwHa OCYLUEeCTBNsSeTCs MpeacTaBUTENeM pPYKOBOACTBa
B 6nvKalilee BpeMsi HE3aBMCUMO OT YTBEPXXAEHHOro rpacdmka npuema.

12.4. ToprotoBka [AOKYMEHTOB A/ MpueMa rpaxgaH PyKOBOAWUTENEM MeAULMHCKOM
opraHmMsauuM W ero  3aMecTUTeNIIMWM  BO3/1araeTcs  Ha COTpyAHMKa  NPUEMHON
(perncrpaTypbl).
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12.5. Tpaduk npuema rpaxaaH pyKOBOACTBOM MEeAMLIMHCKON  opraHusauum
pasMmellaeTcs Ha oduuManbLHOM camnTe MeAULIMHCKOWN opraHusaumu
M Ha MH(pOPMaLUMOHHOM CTEeHAE MEeAMLMHCKOW opraHu3auunu.

12.6. Mpuy NMYHOM MpueMe rpaxnaHuvH NpeabsiBAsieT AOKYMEHT, YAOCTOBEPSIOLMIA ero
nMuHoOCTb (MacnopT, BOEHHbIM 6WUET, a TakXke WHble AOKYMEHTbI, YAOCTOBepsoLme
NMYHOCTb, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccurickon ®epepauinm).

12.7. Bo BpeMsi IMYHOrO NpMeMa rpaxaaHuH AenaeT ycTHoe 3asBfieHne nnbo ocrasnsaer
nMcbMeHHoe obpalleHne Mo CyLecTBy 3ajaBaeMbiX MM BOMPOCOB, B TOM 4YKUC/E B LEeNsaxX
MPUHSATUA Mep MO0 BOCCTAHOB/IEHUIO WM 3aluuTe ero HapyleHHbIX fpas, cBoboj
M 3aKOHHbIX MHTEPECOB.

12.8. EcnM  u3noxeHHble B obpalleHun  dakTbl 1 obcToATENbCTBA  ABNAKOTCS
0YEBUOHBIMU U He TpebyloT AOMOSIHUTENIbHOM MPOBEPKU, OTBET C COrjlacus rpaxaaHuHa
MOXeT 6biTb JaH YCTHO B XO04e JIMYHOro npuema. B ocTanbHbIX crydyasX [aeTcs
MUCbMEHHBIM OTBET MO CYLLECTBY MOCTaB/IeHHbIX B MUCbMEHHOM obpalleHnn rpaxgaHuHa
BOMpPOCOB.

12.9. Mpu ycTaHOBMEHUN, YTO obpalleHne CBSA3aHO C OKasaHueM MeAMLMHCKOW MOMOLLK,
obpallleHne nepedaeTcs Ha paccMoTpeHue BpadebHoM nogkomuccum o pabote
c obpalleHMsiMM  rpaxzaH. 3acefaHWe MNOAKOMUCCUM  OOPMIISIETCH  MPOTOKOJIOM,
B KOTOPOM YKasbIBaeTCs TPUHATOE peLlueHWe, OrnpeaensioTcs CpPOKU YyCTpaHeHus
HEe[0CTaTKoB MNpu UX Hanmumu. CekpeTapb BpaydebHOM MOAKOMUCCUUM BHOCUT MpPUHATOE
pelleHne B MEAULMHCKY AOKYMEHTaLUM o nauMeHTa, a Takxe B cneuuasnbHblA XypHar.

12.10. Bbinucka W3 NpoToKosa pelleHuss BpavebHol komuccum (nopakommccum) nmbo
3ak/odeHne BpayebHol NoAKOMUCCUN MOXET 6biTb BbIAAHO Ha PYKM nauuneHTy nnbo ero
3aKOHHOMY MNpeacTaBUTENI0 Ha OCHOBaHWU MUCbMEHHOIO 3asBleHUs.

12.11. Ecnu B X0Ae JMYHOro TrpueMa BbIACHAETCH, 4TO pelleHune MnoaHMMaeMbIX
rpadaHMHOM BOMPOCOB HE BXOAWT B KOMMETEHUMI0 MeaMLMHCKOM opraHusauuu,
rpaXaaHWHY pasbsACHSAETCS, Kyda W B KaKoM ropsiake eMy cnegyer obpaTuTbCs.

12.12. B xo/e NMYHOro npuemMa rpaKaaHnHy MoxeT 6biTb 0TKa3aHO B PaCCMOTPEHUM ero
obpalleHusi, ecniu eMy paHee 6bis1 AaH OTBET MO CyLeCTBY MocTaB/eHHbIX B o6pallieHnn
BOMpPOCOB.

12.13. KoHTpo/nb 3a opraHusaumeit JMYHOro rnpuemMa u y4deT obpalleHunin rpaxaaH,
PacCMOTPEHHbBIX Ha JIMYHOM MpUeEME B MEeAULMHCKOM OpraHusaLuu, OCYyLLeCTBASITCS
3aMecTUTeNneM rn1aBHOro Bpada Mo MeAMUMHCKOW 4acTu, OTBETCTBEHHbIM 3a paboTy
c obpalleHunaMu rpaxaaH.

12.14. Cpok OXWAaHWs 3asiBUTENIs B odepean rnpu JIMYHOM o6pallleHnMn B MEAULIMHCKYHO
opraHusaumio He JosmkeH npesbiwaTts 20 MUHYT.

12.15. OpraHusauus npuvemMa rpaxaaH OCYLIeCTB/SeTCs B creunanbHo OTBeAEeHHOM
MecTe, YyuuTbiBallleM HeobxoaMMocTb obecrieveHnss  KOM@POPTHLIMK  YCIOBUAMU
3aaBuUTENnen M OO/MHKHOCTHBIX /UL, B TOM duncne obecriedeHnss BO3MOXHOCTU peanm3aunm

npaB MHBaINLOB.
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12.16. WHdopMaums o rnpuveMe rpaxzaH pasMellaeTcs Ha MHAOOPMaLIMOHHBLIX CTeHAax
MeOULMHCKOM  opraHusaumm, a TaKkxe Ha oduManbHOM cavTe MeaULMHCKOM
opraHusauuu.

13. PesynbTaThl pacCMOTpeHus ob6palueHmin n xxanob rparkaaH.
13.1. KOHeYHbIMM pe3ysibTaTaMu pacCMOTPeHUst obpalleHns unu xanobbl SBISIOTCS:

e OTBET Ha BCe MocCTaB/ieHHble B obpalleHun (YCTHOM, B NMUCbMEHHOM (PopMe Un
B (bOpMe  3/IeKTPOHHOr0  AOKYMeHTa) BOMPOChHI nnm yBeaomiieHue
0 nepeajpecoBaHun obpalleHns B COOTBETCTBYHOLLYIO OpraHM3auuio uian oprat,
B KOMMETEHLMIO KOTOPOro BXOAWT pelleHMe TOoCTaB/ieHHbIX B obpalleHuu
BOMpOCOB;

e OTKa3 B paccMoTpeHuMu obpaileHus (yCTHOro, B MUCbMEHHOM opMe wunu
B (bopMe 3/1eKTPOHHOIro AOKYMEHTa) C U3/T0XEHMUEM MPUUYMH OTKasa.

13.2. YpaoBneTeBopeHue obpalleHuss MM xanobbl rpaxaaHuHa Wnn ero 3aKOoHHOro
npeacTaBuTens MoxeT 6biTb B popMe:

e MOBTOPHOrO OKa3aHuUs MeAULIMHCKOM YCnyru;

e MPUBAEYEHWNS K AUCLMMINHAPHOW OTBETCTBEHHOCTM UL, AOMYCTMBLUMX T€ UK
MHble HapyLUeHus;

e OTMEHbl TMPUHSATOrO pELIEHUS, WCMpaBieHUs AOoNyLeHHbIX MeAULMHCKOM
opraHuMsauMelt one4yaTok W OWMB0K B BblAaHHbIX B pe3ysbTaTe OKa3aHus
MeAMLMHCKOM MOMOLLM, NpeAoCTaB/eHnss MeAUUMHCKOM YCyrn JOKYMeHTaXx;

e BO3BpaTa MauUMeEHTY UM ero 3aKOHHOMY MpeACTaBUTENO AEHEXHbIX CPEACTB.

13.3. Mpoueaypa paccMoTpeHns obpalleHns 3aBepluaeTcs NMyTeM HarnpaB/iEHUA OTBETA
WAM OoTKasza Mo cywectsy obpalleHnss unm  xanobbl 3asBUTENA W MOSydYeHUs
rpaXxJaHMHOM pe3yfibTaTa pacCMOTPEHUS o6palleHns B MMCbMEHHOW UKW YCTHOW dopme
nnu B opMe 3/1eKTPOHHOIo AOKYMEHTa.

14. AHanm3 o6palweHni 1 xxanob,
MOCTYNUBLUUX B MEAULIMHCKYIO OpraH1M3auuio.

14.1. B uensax noOArOTOBKM W MNPOBEAEHUS MEpOMpUATUM [0 YCTPaHEeHUo MpUYnH,
nopoxaarmowmx obocHoBaHHble >xanobbl rpaxaaH, 3aMecTuTeNb [1laBHOro Bpaya
Nno MeaMUMHCKOM 4acTu  OCYLUecTBASeT Yy4yeT W aHanui3 -obpaleHnin rpaxaaH,
MOCTYMUBLLUUX B MEANULIMHCKYIO OpraHu3auumio:

e KOJIMYECTBO M XapaKTep pacCMOTPEHHbIX 06palleHnin rpaxkaaH;

e KOJIMYECTBO M XapakTep PeLUeHWi, NPUHATLIX Mo obpalleHusaM rpaxaaH;

e KOJIMYECTBO M XapaKTep cyAebHbiX CropoB C rpaxzaHaMmMu, a Takxe CBeAeHUs
O MPUHSATBIX MO HUM CYyAEBHbIX peLleHUsX.

14.2. 3aMecTuTeNnb rfaBHOro Bpada rno MegumuMHCKOM 4acTu OpraHusyeT yyeT U aHanm3
BOMpPOCOB M MoAroTaB/ivBaeT rnpensioXxeHus, HanpasJ/lIeHHbIE Ha ycTpaHeHue
HeLoCTaTKOB.
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15. OpraHu3aumus KOHTPOJIS 3a UCNOJIHEHMEM HacTosiwero Mopsiaka.

15.1. KoHTposib 3a paccMoTpeHmeM obpalleHuit u xanob ocyLecTBNsSeTCss B Lensax
obecneyeHus CBOEBPEMEHHOIO M Ka4yeCTBEHHOIO WUCMOJTHEHUS MOpyYeHUi
no obpalleHusaM rpaxgaH, TMpUHSATUS  oMnepaTMBHBIX Mep 0 CBOEBPEMEHHOMY
BbISIBJIEHUIO U YCTPAHEHUIO MPUUYMH HapylueHus npas, cBo60A U 3aKOHHbIX MHTEpPECOoB
rpaxxaaH, aHanusa cogepxxaHusi nocTynarmLlmx obpalleHuit, xoaa n pesysbTaTtoB paboThl
Cc obpalieHnsaMu.

15.2. KoHTpO/b 3a UCMOSIHEHMEM ObpallleHUI rpaxaaH BKIOYaeT:

e [OCT@HOBKY MOPYy4YEeHMI MO UCMONHEHMIO 06paLLeHNn Ha KOHTPOIb;

e cbop 1 06paboTKy MHDOPMaLMK O Xo4e pacCMOTpeHns obpalleHuit;

e TMOArOTOBKY OMepaTUBHbIX 3arpoCoB WCMOJIHUTENSIM O XOA4E U COCTOSIHUM
WCMOJIHEHUS MOPYYEHUI Mo obpalleHUsIM;

e TMOArOTOBKY U 0606UleHNE AaHHbIX O COAEPXAaHUW U CPOKax MUCMONHEHUS
rnopy4yeHun no obpalleHnsaM rpaxzaaH;

e CHATME obpallleHMn C KOHTPOsS.

15.3. KoHTponb 3a CBOEBPEMEHHbLIM W MOJIHbIM paccMoTpeHneM obpalleHuid rpaxaaH
OCYLLIeCTB/ISIETCA 3aMeCTUTESIEM MMIaBHOro Bpaya no MeaAMLMHCKON YacTy.

15.4. 3aMecTuTenb [/1aBHOrO0 Bpaya Mo MeAMUMHCKOM YacTu OCyLLecTBNAsSieT 0cobbii
KOHTPOMb 3a WUCMOSIHEHWEM 06palleHuid, MOCTYMUBLUMX B MEAMUMHCKYK OpraHuMsauumio
M3 opraHoB YrpaBfieHUs 3[4paBOOXPaHEHWEM, WHbIX OpraHoB BJacTW, C KOHTPOJIEM
MCTONHEHUS. '

15.5. [JaTol CHATUS C KOHTPOJsA SBMSIETCA AaTa OTrpaB/ieHMsl OKOHYaTeslbHOro oTBeTa
3asBUTE/IO U B KOHTPOJIUPYIOLLMIA OpraH.

15.6. O6palleHns, Ha KOTopble [alTCsH MPOMEXYTOYHble OTBeTbl, C KOHTpPO/SA
He CHMMalOTCH.

15.7. JlnyHas OTBETCTBEHHOCTb 3a MUCrosIHeHWe obpalleHnit B YCTaHOBJIEHHbIE
3aKoHoZaTeNnbCcTBOM Poccuickon denepaumm CpoOKM Bo3JjlaraeTcsi Ha 3aMecTuTens
rNaBHOrO Bpada Nno MeguuUMHCKOM YacTu.

15.8. OcHoBaHueM psisi  npoBeAeHUs  BHYTPeHHeW nposepkun  (cnyxebHoro
paccrefoBaHus) no sonpocam paboTtbl ¢ obpalleHnAaMU rpaxaaH ABNSOTCA:

e WUCTeYeHMe CpoKa UCrosiHeHus obpalleHus;

e TOCTYMN/IEHME B MeAMLUMHCKYH opraHmsauuto obpalleHuin u xanob rpaxaaH,
IOpUONYECKMX  NUL, UWHAOMBWAYaslbHbIX npeanpuHuUMaTenen, wHdbopMauum
OT OpraHoB roCyAapCTBeHHOW BlacTi, OpraHoB MECTHOro caMoyrpaBsrieHus,
‘M3 CPeACTB ~ MacCoBOM  MHGOpPMaUMKU O HapylleHuM  3akoHoZaTeNbCTBa
O paccMoTpeHunn o0bpalleHnit rpaxaaH.

159 HapyleHud YyCTaHOBJIEHHOIO Mopsdaka paccMoTpeHuns obpalleHui,
HernpaBOMepHbI/i 0TKa3 B UX MpUeMe, 3aTArMBaHMe CPOKOB PacCMOTpeHus obpalleHui,
MX HEOBBEKTUBHOE pasbupaTenbCTBO, TMPUHSATUME HeoBOCHOBAaHHbLIX, Hapylalowmx
3aKkoHoAaTeNnbCTBO Poccuiickont deaepaumm pelleHuin, npenocTtaBrieHe HeAOCTOBEPHOM
MHpopMaunM, pasrnalieHne CBeAeHUMW O YaCTHOM O>KM3HW  rpaxaaHuHa BNEKYT
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B OTHOLUEHUU BUHOBHbIX AOJDKHOCTHbIX any MeaULIMHCKOWM opraHmsauuun
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOLAATEJIbCTBOM Poccuinckon depepalimn.

16. FapaHTMn 6€30NacHOCTM rpa)kAaH1Ha B CBA3M C ero obpaileHuemM.

16.1. Tpu paccMoTpeHuM obpallueHus He LOMycKaeTcs pasrfalleHve CBeAeHWH,
comepxalimxcs B obpalleHuy, a Takxke CBEAEHWI, KacaloMXCs YaCTHOW  XKMU3HM
rpaxaaHwHa, Bpa4yebHoM TalHbl, 6€3 ero cornacus.

16.2. He siBnsieTcs  pasrnalleHMeM CBeAEeHWW, cofepxalmxcs B obpalleHuu,
Harpas/ieHMe MUCbMEHHOro o6palleHWss B rocyAapCTBEHHbIM OpraH, opraH MecTHOro
caMoyrnpaBfeHus Uan [O/DKHOCTHOMY JMLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne
NMocTaB/ieHHbIX B 06palleHnn BOMpOoCoB.

PASPABOTHYUK

NaBHbIW Bpad

COI'JTACOBAHO 1 {

BeayLunii FOPUCKOHCYNbT

A.B. Cugopos

, H.B. lmeneBa

Beaywimii cneunanmnct no skoOHOMUKe 1%,WW/// T.A. AMenunyesa.



